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Swisscom IT Services
Steering Board

SB Swisscom IT Services

CEO

Swisscom IT Services
Beteiligungen

Business Development Marketing &  
Communications

Product Portfolio  
Management

Process & Quality  
Management

Strategic Initiatives

Finance & Controlling Corporate Controlling Deal & Product Steering Financial Accounting Audit Legal Master Data & Billing Purchasing & Logistics

Human Resources Culture Change  
Management

Employment Relations Consulting Competence
Center
Development

Projects

IT Outsourcing New Business Large Account Management Key Account Management Bid Management
IT Outsourcing

Sourcing Consulting

Service Delivery Center Agile Computing Services Application Operations Business Continuity Sevices Enterprise 
Infrastructure Services

Operation Control Center Service Delivery
Management

Service Engineering & 
Operation

System Design & Integration CIO Integration & Development Security Service  
Architecture & Innovation

Transition & Projects 
Management

Finance Corporate Services Client Management Consulting & Solution Avaloq & Finnova Projects Operations BPO Services

SAP Consulting Finance & Human Resources Project Management Sales SAP Service Operations System Integration

Workplace Finance & Administration Operations Supply Chain & Repair Specialized Sales


