
Urs Lehner has been Head of Business Customers and a member of the Swisscom 
Group Executive Board since 2017. After his degree in IT Engineering, he completed 
an Executive MBA programme in Business Engineering at the University of St. Gallen. 
In 1997, he joined independent IT service company Trivadis, where he held numerous 
roles, including COO, partner and member of the Board of Directors, and played a key 
role in the company’s development. In 2011, he joined Swisscom as Head of Marketing 
& Sales Corporate Business and subsequently held various management positions in 
the Corporate Business segment. Since January 2020 and the merger of the SME and 
Corporate Customers segments, he has been Head of the entire Business Customers 
division at Swisscom. 
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Career

	• 1997–2013 Trivadis Group

	• 2004–2008 Solution Portfolio Manager, Member of the Trivadis Executive Board

	• 2008–2011 COO & Partner, Trivadis Group

	• 2011–2013 Board of Directors, Trivadis Holding AG

	• 2011–2013 Head of Marketing & Sales Corporate Business, Swisscom  
Switzerland) Ltd 

	• 2014–2015 Head of Marketing & Sales Enterprise Customers, Swisscom 
(Switzerland) Ltd

	• 2016–2017 Head of Sales & Services Enterprise Customers, Swisscom  
(Switzerland) Ltd

	• 2017–2019 Head of Swisscom Enterprise Customers, Swisscom (Switzerland) Ltd

	• Since June 2017, Member of the Swisscom Group Executive Board

	• Since January 2020, Head of Business Customers, Swisscom (Switzerland) Ltd


