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P&L overview Fastweb (EUR)

P&L breakdown Free cash flow

OPEX breakdown Adjustments of key figures
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PR Overview e e

Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. 31.12.
3 QB/QZ

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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YoY QoQ
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Group revenue

Residential Customers revenue
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YoY
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QoQ
Q4 31.12.
Q3 Q3/Q2
Business Customers revenue

Wholesale revenue

IT, Network & Infrastructure revenue



mailto:investor.relations@swisscom.com
http://www.swisscom.ch/investor
http://www.swisscom.ch/investor

+41-58-221 62 79
investor.relations@swisscom.com

www.swisscom.ch/investor

. Investor Relations
Q swisscom

P& L Breakdown

Q2 Q3 Q4 Q2 Q3 YoY

QoQ
4 31.12.
Q Q3 Q3/Q2
Swisscom Switzerland revenue

Fastweb revenue

Other operating segments revenue
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P& L Breakdown

Group Headquarters revenue

Q2

Q3

Q4
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Q3
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YoY
Q3

QoQ
Q3/Q2

Group OPEX

EBITDA
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P& L Breakdown

EBITDA/Contribution margin 2 in % of net revenue
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Q3

Q4

Q2

Q3
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YoY
Q3

QoQ
Q3/Q2

Depreciation, amortisation of tangible / intangible assets

Lease expense / depreciation right of use assets
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Q2 Q3 Q4 Q2 Q3 Yov

QoQ
4 31.12.
@ Q3 Q3/Q2
Segment result / Operating income (EBIT)

EBIT/Segment result in % of net revenue
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P& L Breakdown

YoY 0
Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q1 Q2 30.06. Q3 30.09. Q4 31.12. QoQ

Q3 Q3/Q2

Number of employees (End of period)

Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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OPEX Breakdown

YoY QoQ

Q2 30.06. Q3 30.09. Q4 31.12. Q3

Q2 30.06. Q3 30.09. Q4 31.12.

[e]
=
fe]
=

OPEX Swisscom Switzerland

OPEX Fastweb

OPEX Other operating segments

OPEX Group Headquarters

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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SCS Breakdown

Residential Customers

Net revenue (incl. intersegment revenue)
Outpayments
Subscriber acquisition and retention costs
Other costs (incl. goods and services purchased)
Direct costs (incl. intersegment direct costs)
Contribution margin 1
Contribution margin 1 in % of net revenue

Total workforce expenses

Other operating expenses
Indirect costs (incl. intersegment indirect costs)
./. Capitalized costs and other income
Contribution margin 2
Contribution margin 2 in % of net revenue

Lease expense
Depreciation, amortisation
Segment result

CAPEX
Number of employees (FTE)

Business Customers

Net revenue (incl. intersegment revenue)
Outpayments
Subscriber acquisition and retention costs
Other costs (incl. goods and services purchased)
Direct costs (incl. intersegment direct costs)
Contribution margin 1
Contribution margin 1 in % of net revenue

Total workforce expenses

Other operating expenses
Indirect costs (incl. intersegment indirect costs)
./. Capitalized costs and other income
Contribution margin 2
Contribution margin 2 in % of net revenue

Lease expense
Depreciation, amortisation
Segment result

CAPEX
Number of employees (FTE)

2019 2020 Change
YoY QoQ
Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q1 Q2 30.06. Q3 30.09. Q4 31.12. a3 Q3/Q2
1'190 1'141 2'331 1'165 3'496 1'240 4'736 1'138 1'101 2'239 1'139 3'378 -2.2% 3.5%
(32) (46) (78) (75) (153) (38) (191) (34) (37) (71) (71) (142) -5.3% 91.9%
(61) (30) (91) (39) (130) (51) (181) (30) (27) (57) (43) (100) 10.3% 59.3%
(180) (173) (353) (184) (537) (261) (798) (185) (170) (355) (153) (508) -16.8% -10.0%
(273) (249) (522) (298) (820) (350) (1'170) (249) (234) (483) (267) (750) -10.4% 14.1%
917 892 1'809 867 2'676 890 3'566 889 867 1'756 872 2'628 0.6% 0.6%
77.1% 78.2% 77.6% 74.4% 76.5% 71.8% 75.3% 78.1% 78.7% 78.4% 76.6% 77.8%
(129) (123) (252) (119) (3712) (128) (499) (124) (119) (243) (114) (357) -4.2% -4.2%
(102) (106) (208) (100) (308) (131) (439) (92) (92) (184) (101) (285) 1.0% 9.8%
(231) (229) (460) (219) (679) (259) (938) (216) (211) (427) (215) (642) -1.8% 1.9%
36 34 70 38 108 34 142 30 28 58 27 85 -28.9% -3.6%
722 697 1'419 686 2'105 665 2'770 703 684 1'387 684 2'071 -0.3% 0.0%
60.7% 61.1% 60.9% 58.9% 60.2% 53.6% 58.5% 61.8% 62.1% 61.9% 60.1% 61.3%
(13) (11) (24) (13) (37) (11) (48) (11) (11) (22) (11) (33) -15.4% 0.0%
(25) (26) (51) (19) (70) (18) (88) (16) (24) (40) (15) (55) -21.1% -37.5%
684 660 1'344 654 1'998 636 2'634 676 649 1'325 658 1'983 0.6% 1.4%
(3) (8) (11) (5) (16) (16) (32) (5) (7) (12) (7) (19) 40.0% 0.0%
3'432 3'395 3'383 3'342 3'254 3'200 3'137 -7.3% -2.0%
832 804 1'636 790 2'426 814 3'240 779 778 1'557 757 2'314 -4.2% -2.7%
(36) (39) (75) (46) (121) (31) (152) (31) (32) (63) (41) (104) -10.9% 28.1%
(24) (13) (37) (13) (50) (16) (66) (12) (11) (23) (13) (36) 0.0% 18.2%
(1712) (158) (329) (153) (482) (176) (658) (154) (161) (315) (143) (458) -6.5% -11.2%
(231) (210) (441) (212) (653) (223) (876) (197) (204) (401) (197) (598) -7.1% -3.4%
601 594 1'195 578 1'773 591 2'364 582 574 1'156 560 1'716 -3.1% -2.4%
72.2% 73.9% 73.0% 73.2% 73.1% 72.6% 73.0% 74.7% 73.8% 74.2% 74.0% 74.2%
(228) (225) (453) (215) (668) (219) (887) (224) (218) (442) (199) (641) -7.4% -8.7%
(49) (48) (97) (52) (149) (67) (216) (52) (48) (100) (50) (150) -3.8% 4.2%
(277) (273) (550) (267) (817) (286) (1'103) (276) (266) (542) (249) (791) -6.7% -6.4%

32 33 65 33 98 35 133 30 31 61 28 89 -15.2% -9.7%

356 354 710 344 1'054 340 1'394 336 339 675 339 1'014 -1.5% 0.0%
42.8% 44.0% 43.4% 43.5% 43.4% 41.8% 43.0% 43.1% 43.6% 43.4% 44.8% 43.8%

(7) (8) (15) (7) (22) (7) (29) (8) (9) (17) (8) (25) 14.3% -11.1%
(21) (20) (41) (21) (62) (27) (89) (20) (18) (38) (19) (57) -9.5% 5.6%
328 326 654 316 970 306 1'276 308 312 620 312 932 -1.3% 0.0%
(11) (12) (23) (11) (34) (9) (43) (9) (8) (17) (10) (27) -9.1% 25.0%

5'162 5'207 5'162 5'116 4'978 4'883 4'905 -5.0% 0.5%
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Wholesale

IT, Network & Infrastructure
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SCS Breakdown

Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q1 Q2 30.06. Q3 30.09. Q4 31.12.

YoY QoQ
Q3 Q3/Q2

Swisscom Switzerland

Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Fastweb

YoY QoQ

1 2 30.06. 3 30.09. 4 31.12. 1 2 30.06. 3 30.09. 4 31.12.
Q Q Q Q Q Q Q Q Q3 Q3/Q2

Fastweb ( in EUR million)

Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Free Cash Flow

YoY QoQ

4 31.12. 1 2 30.06. 3 30.09. 4 31.12.
Q Q Q Q Q Q3 Q3/Q2

Q1 Q2 30.06. Q3 30.09.

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Adjustments of key figures

1 2 30.06. 3 30.09. 4 31.12. 1 2 30.06. 3 30.09. 4 31.12.
Q Q Q Q Q Q Q Q Q3 Q3/Q2

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Operational data _ _ | Crenee

30.06. 30.09. 31.12. 30.06. 30.09. 31.12.
Q3 QB/QZ

Operational data Swisscom Switzerland
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Operational data - 1
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Q3 QB/QZ

Operational data Residential Customers
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Operational data - 1

30.06. 30.09. 31.12. 30.06. 30.09. 31.12.
Q3 QB/QZ
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31.12. 30.06. 30.09. 31.12.
Q3 QB/QZ

30.06. 30.09.

Operational data Business Customers
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Operational data

YoY [o]
Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q1 Q2 30.06. Q3 30.09. Q4 31.12. QoQ

Operational data Wholesale

Operational data Fastweb

Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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